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“...we work to restore 

victims’ lives and end 

repeated violence.” 

 

Taking the Next Steps 
Victims’ Voices Heard, Inc. works to restore victims’ lives and end repeated  

violence.  Ending, or at least reducing, repeated violence means fewer future 

crime victims.  Toward this end, we provide two programs to offenders in      

Delaware correctional facilities. 

In our Winter, 2016 newsletter, we shared the exciting results of an evaluation 

performed by Brown University on the results of our Victim Impact program.  

The evaluation concluded that program participants had just about half the     

likelihood of being re-incarcerated post-release than the state average. 

Two years ago, VVH began a program at Howard R. Young Correctional       

Institute for those most likely to re-offend, men between 18 and 25 years of age.  

The Courage to Change addresses criminal thinking errors in such areas as 

social values, self-control, peer relationships, family ties and substance abuse. 

This past July, VVH started a pilot program at two facilities, Hazel D. Plant    
Women’s  Treatment Facility and Howard R. Young Correctional Institute to   
combine the Impact of Crime on Victims and the Courage to Change programs.  
                 (Continued on page 5) 
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VVH Holds a Summer Seminar at SCI 

In The News! 

VVH conducted a seminar across two evenings titled “The Impact of Crime on Victims” at Sussex            

Correctional Institute in July. 

On Wednesday, July 13th, VVH board member, Judith Lau was the featured speaker.  She told the one 

hundred offenders present about the 2012 murder of her son, David, and the impacts on her family.  She 

also shared the struggles she and her family experienced as a result of David’s ongoing battle with drug 

addiction prior to his death. 

The next evening, Renea Tate, a former VVH client in the severe violence dialogue program, shared the 

story of how her twelve-year old daughter, Kayla,  and her ten-year old friend, Tayshawn, were killed when a 

car traveling at 104 mph struck the church van the girls were in.  The driver of that car was on his way to 

make a drug purchase. 

Given the common theme of drug-related crimes, small group sessions held after each speaker focused on 

the impacts of the specific crimes discussed and on drug dealing. 

The News Journal was on hand for the second evening, along with State Representative Stephen Smyk, 

(Milton).  We hope you had the opportunity to see the article on the front 

page of The News Journal on     July 26th! 

Photo by Jason Minto, The News Journal 

In May, Kim Book, Executive Director, and Carol Eagle, Sr. Facilitator, traveled to 

the US Naval Consolidated Brig in Chesapeake, Virginia.  The Commander there 

invited them to help educate his staff on VVH’s Victim Impact Program. 

Victims’ Voices 
Heard, Inc., in       
conjunction with the 
Delaware Victims’ 
Rights Task Force   
invites you to the...   
 

2016 Day of 
Remembrance 

for Murder   
Victims  

 

September 22, 2016 

P.S. DuPont Middle School 

Auditorium 

Doors open at 6 pm 

Event starts promptly at 7 pm 

To learn more go to:  

https://sites.google.com/site/

delawarevrtf/home   

sites.google.com/site/delawarevrtf/home
sites.google.com/site/delawarevrtf/home
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Funding for At-Risk Youth in Delaware 

A Voice for David 5K 

A HUGE THANK YOU to everyone who helped make our 3rd Annual   

“A Voice for David 5K”  the biggest and best yet!!! 

April 17th was a beautiful day on the Wilmington Riverfront.  Children 

were able to participate in the “Kiddie Sprint” and get their faces     

painted.  Adults were able to enjoy a chair massage and browse a   

variety of raffles. Everyone enjoyed the DJ and WSTW was there with 

games to play.  And did I mention the Yuengling ice cream?!  YUM!! 

Proceeds from the 5K are split between VVH programming and       

external organizations that provide programming for at-risk youth in         

Delaware.  The 2016 recipient of these funds is Duffy’s Hope in        

Wilmington! 

We couldn’t have done it without our great sponsors, volunteers, and of 

course all of you who participated!  A special thank you to the Girl 

Scouts Troop xx, and the DelTech Criminal Justice Club for helping us 

out on site that day! 
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From The Executive Director 
 
Our organization has undergone many changes over the last few years. We 

have grown and our work continues to expand, but our mission remains the 

same; To strengthen, improve and transform the lives of crime victims and 

survivors by offering programs that will open dialogue between victims and 

offenders, and provide offenders with insight into the aftermath of trauma 

their victims/survivors have experienced. We have facilitators who teach our 

programs who are without a doubt the most dedicated and passionate    

employees I have ever had the privilege to supervise. They make my job effortless and free me 

up to look for more opportunities for us to enrich our work. We share a common goal; to help      

victims restore their lives and end repeated violence.    

 

Over the last fifteen years, many people have come across my path; survivors of crime as well 

as nearly 800 offenders in our correctional system. They have all impacted my life in a profound 

way.  It is a humbling experience to sit in a circle in a prison program while victims/survivors 

share their story of victimization with offenders. The pain victims express is so raw and profound 

it makes it almost impossible to understand how they found the courage to come in and share it. 

If you ask survivors “why” they do it, they all have the same answer. “I want offenders to        

understand my pain and I don’t want them to ever do it to anyone else when they are released. If 

I can keep just one person from being a victim, I will keep coming back”. Offenders will tell us, “I 

don’t want to come back here, but I don’t know anything different. I know what I am capable of 

when I leave here. I need someone to show me how to do things differently”.   

 

This work can be so hard, but it is also rewarding for victims who are courageous enough to 

share their pain, offenders who are committed to making a change, and dedicated facilitators. It 

sometimes feels like a mountain that is just too hard to move, which is why I remind myself and 

everyone I meet… 

        
        “You have been assigned this mountain to show others it can be moved.”  
 
Thank you for your support! 
 
Peace 
 
Kim Book 
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MEET OUR NEW EMPLOYEES…  

Michelle  facilitates the Courage to Change program at Hazel D. Plant Women’s 
Treatment Facility in New Castle. 

Michelle has a passion to serve, empower and uplift people wherever she goes.  She 

works as a Senior Analyst at Bank of America.  She helped launch the High     
Achievers Motivational Academy, an after-school program that focuses on           

leadership, academic excellence and character development.  Michelle is the founder 

and CEO of Women of More Organization, LLC,  She is also the author of Woman of 

More Magazine, which highlights women who are industry leaders,  game changers, 

community  leaders,  business owners, and difference makers. 

Michelle Washington 

Melissa facilitates the Impact of Crime on Victims program at Hazel D. Plant       
Women's Treatment Facility in New Castle. 

Melissa has a bachelors degree in Sociology, Criminal Justice, and Women and  

Gender Studies with concentrations in Social Welfare and Domestic Violence       
Prevention and Services from the University of Delaware.  Melissa has worked in  

various roles providing services to victims, specifically to those that have experienced 

violent crimes.  She believes it is both important and empowering to hear victims'/

survivors' stories, and to use these stories to initiate change within our systems and 

communities. 

Melissa Pleasanton 

Participants will spend thirteen weeks in each component.  The plan is to 

expand the combined program to five correctional facilities in the next 

three years. 

Consistent with Department of Correction (DOC) objectives, the curriculum 

for each program is nationally recognized as being evidence-based.  Each 

uses cognitive-behavioral therapy approaches to guide participants 

towards lifestyle changes that will hopefully preclude a return to criminal 

habits. 

Victims’ Voices Heard, Inc. would not be able to expand its programming 
without the support and encouragement of the Department of Correction 
(DOC).  

“Kim Book and Victims’ Voices Heard, Inc. are valued community partners 
with the DOC.  We are grateful for the respected programming that VVH 
brings to the offenders in the custody of the DOC.  By integrating a strong 
victim impact program with the Courage to Change program, we believe 
VVH will make the programs more effective than they otherwise would be 
alone.” remarked Commissioner Robert Coupe. 

Thank you for your vote of confidence, Commissioner!   

Next Steps ... continued from page 1 

DOC Commissioner Robert Coupe   

recently took time from his day for a 

picture with Kim Book, VVH Executive 

Director. 
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Our Programs: 
Did you know that Victims’ Voices Heard, Inc. offers multiple programs in an effort 

to restore victims’ lives and end repeated violence? 

Severe Violence Dialogue Program - For victims and survivors of violent 

crime who wish to meet with their incarcerated offender as part of the 

healing process. 

The Impact of Crime on Victims Program - Offered in three correctional 

facilities to teach offenders how their actions impact others, with the goal 

to reduce recidivism among released offenders. 

Courage to Change Program - Offered as a stand-alone program to  

offenders aged 18 - 25 at the Howard Young Correctional Facility with the 

intent of reducing violence in Wilmington.  Offered as a partner program to 

Impact of Crime on Victims at Howard Young and Hazel Plant. 

Apology Letter Bank - Victims and survivors of violent crime may contact 

us if they wish to be notified if their offender has submitted a letter of  

apology. 

For more information about any of these, please contact us! 

 
...we work to restore victims’ lives and end repeated violence. 

Contact Us 

Please contact us for more 

information about our        

programs. 

Victims’ Voices Heard, Inc. 

P.O. Box 671 

Lewes, DE 19958 

(302) 697-7005 

kim@victimsvoicesheard.org  

Visit us on the web at 

www.victimsvoicesheard.org  

Wilmington Office Location: 

Community Services Building 

Suite 1004 

100 W. 10th Street 

Wilmington, DE 19801 

This Just In…! 

David and Judy Lau accept the donation from the 2016       

Reunion Cup made in memory of their son, David Lau, Jr. 

A huge THANK YOU to the 21st Annual        

Reunion Cup  Charity Golf Outing for selecting 

Victims’ Voices Heard, Inc. as their 2016 charity 

to support! 

The outing was held at Mays Landing Country 

Club in Mays Landing, New Jersey on Septem-

ber 4th.  Board member, Judy Lau’s optimism 

was strong enough to keep Hurricane Hermine 

far enough away and allow for a successful day 

of golf! 

Proceeds from the tournament were donated to 

VVH in memory of David Lau, Jr.  This event 

raised over $6,000 for Victims’ Voices Heard!   

We are truly grateful for Mr. Steve Hackett and 

the Reunion Cup Charity Golf Outing for hosting 

this event and selecting VVH for 2016! 

And Judy… you rock!!!  Thank you for all you do 

for us! 


