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From The Executive Director 
“A small group of determined and like-minded people can change the course of 

history”.  - Mohatma Gandhi   

Our newsletter this month is filled with people I am humbled to know. Victims’ 

Voices Heard board members faithfully support the work we do and are        

dedicated to our mission of restoring victims’ lives and reducing recidivism. Our        

facilitators show up week after week to deliver programs in the prison system. 

Their patient work with a population most choose not to think about is often 

challenging and humbling. Without these dedicated people who believe        

everyone deserves the opportunity to change, our work would not be possible.   

Delawareans are struggling. Violence and homicide in our state continues to 

dominate the news and drug use is killing those who are addicted, destroying 

families and communities. We do not hold the magic cure but we do know what 

we see when a person who is resistant to being in our program completes the 

class. We get to witness a transformation! Our statistical data clearly indicates a 

reduction in recidivism. We are motivated to do more! 

I am more committed than ever to challenge those who commit crime to take 

responsibility for the harm they have caused and play a role in repairing that 

harm so that victims and communities can heal. We will continue to ensure   

victims have their voices heard and find more ways for them to have a strong 

voice in the criminal justice process. We are proud to have been given this    

opportunity to change the landscape of Delaware and look forward to finding 

even more ways to end the cycle of violence in our state.  

Peace,  - Kim 
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By Grace Guan 

I was 13 years old and half a world away when I learned I’d never see my 

father, Bin Guan, again. As most can imagine, nothing prepares a little girl 

for the loss of her father. It’s a hole that remains for a lifetime made more 

glaring on the days we should be happiest: graduations, birthdays,       

weddings. It’s less easy to imagine the more gnawing pain felt by those 

who lose someone to willful violence. It breeds anger, doubt and blame.      

I grew through my teens hating myself, thinking I was the reason my father 

was dead. Other times, I thought relief could only come from killing those 

who destroyed my family. But with the help of Victims’ Voices Heard, I 

looked into the eyes of the man who took my  father and knew in my heart  

I could forgive him.  

This journey began in 2001 when I was a middle school student in China. I knew something wasn't right when 

my mother rushed me off to school one morning. I didn’t know it but she was off on an emergency trip to the 

United States where my father had been living for several months seeking to expand a business he had taken 

from China to South Africa and, for a short period, to Wilmington, Delaware. Eventually, my grandfather told me 

my father had died in a car accident. In reality, my father was attacked and robbed while he was helping a friend 

who owned a local restaurant make a late-night delivery at the corner of 4
th
 and Adams Street in Wilmington. He 

died in the hospital two days later. He was 38. 

Beyond the immediate devastation, it was months before my mind took on the additional burden of knowing my 

father had not been lost. He had been taken.  The realization came from months of putting together small clues, 

like overhearing fragments of my mother’s conversations.   

It’s the kind of understanding that mixes a poisonous anger and hate into the deepest sadness. My mind       

lingered on why, who would do this, and how could they do this? I needed to know if they had any idea of pain 

their decisions caused and if they cared. This poisoned me. I remember thinking that if I ever met those         

responsible, I’d kill them. At the time, I felt only that could bring justice. 

There was also the issue of self loathing. I moved to the United States in 

the years after my father died. He had always wanted a better life and an 

American education for me. I knew he came here to pave my way. I 

wanted to be successful and honor his   sacrifice, but every milestone 

was stained by a feeling of blame knowing that he died to open this path 

for me. 

I struggled with heavy questions of why, and how my father died. I   

needed to know what happened. Even though I saw his lifeless body at 

the funeral home two months after the attack, I remember thinking the 

man  frozen in front of me looked nothing like my father.  I lived for years hoping this was all a nightmare and I 

would wake one day with my father knocking on the front door, much like the recurring dream I had for over a 

decade.  

I finally made progress in finding out the truth when I was a judicial intern for the Honorable Judge Jane Brady. I 

used my off time in court to fish through the case files of my father’s assailants. I found out my father had been 

confronted by three kids in their late teens. It was a botched robbery, they were after my father’s money, not his 

life. Jamarr Kenney, the one who actually attacked my father and the lone legal adult of the three, was still in jail 

by the time I found him.   (Continued on page 3) 

              

 

 

 

A Survivor’s Story   

“My mind lingered on 

why, who would do this, 

and how could they do 

this? “ 
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A Survivor’s Story  (continued from page 2) 
 

But the files raised more questions than answers about what happened that night. I felt I could only find peace if 

I met him.  

When I told Judge Brady I wanted to meet Jamarr, she directed me to Kim Book, founder of Victims” Voices 

Heard.  Kim informed me of the Victim Offender Dialogue program. My initial intention for meeting Jamarr was to 

hear from him what happened and try to make some sense of why. But calling Kim was the start of a process 

that taught me as much about myself as it did Jamarr. We talked a lot about my father, about my mom and what 

it was like for us transitioning to our new life here in America.   

Kim facilitates these meetings by speaking with both the offender and victim weekly to gauge their readi-

ness.  As Kim coached me, it became clear: Jamarr  interjected himself into my life and grabbed onto it without 

me knowing or allowing him to. I finally realized I have the power of deciding whether I want him to still be a part 

of my life. The only way I could be rid of him was to let it all go, which meant forgiving him and understanding my 

own self-blame. 

Throughout all these years, I blamed myself for my father’s death because I believed he died because of 

me.  He did, in a way.  His life was taken so I could come here, but I did not take his life.  I felt responsible for his 

death even though I had nothing to do with it.  It’s a kind of guilt that is impossible for me to describe.  But   

learning about Jamarr, the different twists in his own life and what led him to take my father made him real to 

me. It made me understand the series of events that led to my father’s death -- a series of events completely 

separate from me. I came to realize the blame was not mine to shoulder.  

On the day of the meeting, I was nervous as expected, but I was not 

scared.  I had only one question to ask of Jamarr and one thing to   

request of him.  I asked him to tell me everything that happened that 

day of June 19, 2001.  I finally got the answers I needed.  I could     

picture it in my head scene by scene.  It was painful, but I needed to 

hear it.  I needed to know how my father died. We also spoke about 

Jamarr’s life. We talked about his son, born in the year he was        

sentenced to jail. His son was to be 13 by the time Jamarr got out of jail.  He told me that his father was in and 

out of jail most of his life and I knew it hurts him knowing his son was growing without a father.  Kim said I could 

ask Jamarr to do something to honor my father.  The only thing I could think of was “Never come back to jail, be 

a good father to your son.” 

I never thought I could forgive him. I thought it would be a betrayal for me to forgive him because if I loved my 

father so much, then how could I forgive the person who took his life away?  He wrote me a letter before we 

met.  He described what he did to my father as “senseless.”.  That’s what has stayed with me for a long time.  I 

could tell from his letter he was sincere and felt remorse. I don’t think there is one moment where the willingness 

to forgive just clicks. It’s a road. My road required I understand what happened that night, understanding my own 

guilt and finding the humanity in the person who caused me so much pain. I knew he felt remorse. Through this, 

I believe he wants a better life for his son. That opened the door, and with forgiveness comes peace that is    

indescribable.  

Since the meeting, I’ve spoken to offenders in the Impact of Crime on Victims program. I wanted to share my 

story because offenders need to see their actions have devastating consequences and those effects ripple 

through the lives of many.  I know if my experience is a lift to a victim or word that helps an offender realize the 

gravity of his or her actions, it’s a fitting honor to my father.  

VVH is pleased to welcome Grace as one of our new Board Members.   

“I came to realize the 

blame was not mine to 

shoulder.” 
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Funding for At-Risk Youth in Delaware 

A Voice for David 5K - 2017! 

A HUGE THANK YOU to everyone who helped make our                         

4th Annual “A Voice for David 5K”  another success! 

The early weather forecasts for April 23rd were not hopeful.  Another 

event competed for registrants.  The location and route were changed at 

the last moment.  No matter, we had a good time and raised funds for 

important work here in Delaware! 

Proceeds from the 5K are split between VVH programming and external 

organizations that provide programming for at-risk youth in Delaware.  

The 2017 recipient of these funds is Reed’s Refuge in Wilmington! 

We couldn’t have done it without our great sponsors, volunteers, and of 

course, all of you who participated!   
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My Evening in Prison 
By Eunice Carpitella, founder of Transformative Dynamics Performance and Leadership Consulting. 

If YOU have an interest in coming into a facility to see for yourself what our programs are all about, 
please contact Kim Book! 

It was a little before five o'clock on a Monday evening.  I parked the car, joined the team and entered the      
prison.  With curiosity and trepidation; I compliantly handed over my driver's license in exchange for a visitor's 
badge. I was visitor number 10 - the one with eyes wide open, heart beating rapidly, and hopeful - hopeful that I 
would be safe; hopeful that I would gain a better understanding of my friend's life purpose; and hopeful that I 
would somehow be able to contribute to a transformative experience. 

With badges on, we proceeded through detection systems and waited for doors to open.  Not sure what was 
behind those doors, I found the small talk amongst the four of us deafening in the wake of anticipation. The first 
of many doors opened, and the rush of fear pounded every fiber of my being as the clanging of the door 
slammed shut behind us.  I was in, there was no turning back. 

With a deep breath and another short wait, we were greeted by a guard who escorted us to our final destination, 
the building where our conversation would take place.  As we traversed the grounds, I heard a dog barking and 
imagined that it was a German Sheppard. Naturally, I glanced over my shoulder and said with a nervous laugh, 
"just making sure that bark wasn't  headed in our direction." I'm not sure where I would have run, but I was 
ready to run for my life. The guard responded with what I thought was humor, "Don't worry ma’am, those dogs 
are trained to only go after white.” It took me a second to realize he was not joking; the prisoners were all   
wearing white uniforms.  I breathed a sigh of relief as I looked down at my tan pants and black blouse. 

On many levels, it seemed as if it were another day at work for me.  We entered the room, arranged chairs in a 
circle and waited for our participants to join our conversation - a conversation in which lives would be changed. 

We gathered.  Our conversational circle included 14 male inmates with varying crimes and sentences from  
murder and life in prison to the illegal use of drugs and alcohol serving shorter periods behind bars; plus, two      
facilitators, a guest speaker and me, the observer. 

A facilitator asked the participants to introduce themselves by sharing their name, the crime they had committed 
and its impact.  I was struck by the powerful presence of each.  As they spoke, each looked me square in the 
eye and spoke with an ownership, engagement and intention that I found astounding and hopeful.  These guys 
were there to be heard, to learn and to be better.*  

The evening's agenda centered around our guest speaker's story of the murder of her 33-year-old son in May of 
2015.  A month before his birthday and wedding celebration, his fiancé witnessed an attacker kill him while   
pulling his young children from the car in front of their home.   

Fighting back the tears, I listened with all my heart and joined the others in expressing profound compassion for 
this mother’s pain, courage and commitment to heal, to solve this crime and to go on.   

What I witnessed and learned: 

   They too were sad. 

   They too wanted to help her heal. 

   They too wanted to help solve this crime. 

   They too hoped that she would find forgiveness. 

   They too wanted to do the right thing. 

   They too want to connect. 

   They too want to make a difference. 

   They too are leaders. 

   They are us. 

Through shared experiences of powerful communication and action we shall change her world, their world, the 
world.   

Thank you Eunice!  We couldn’t have said it better! 

 

 

Eunice Carpitella 
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Meet Our New Board Members…  

Ms. Slaughter joined our Board last fall and is serving as Treasurer. 

Ms. Slaughter is a graduate of Delaware Technical and Community College, and Delaware 

State University.  She has earned certifications as a CPA (Certified Public Accountant) and 

CFE (Certified Fraud Examiner).  Ms. Slaughter is employed at Raymond F. Book &            

Associates, where she provides a variety of services to businesses and nonprofit organiza-

tions.  

Renee Slaughter, CPA, CFE 

Ms. Guan is a licensed attorney in Pennsylvania and New Jersey and currently works as    

associate general counsel for an investment company in Delaware. She is a first-generation 

Chinese American, having moved to the United States from China when she was thirteen. 

She has been living in Delaware since 2001. Ms. Guan has a bachelor degree in biology 

from University of Delaware and Juris Doctor degree from Delaware Law School. 

Ms. Guan completed the severe violence dialogue program in 2013 and has since been  

involved with Victims’ Voices Heard as a guest speaker for the Impact of Crime on Victims    

program.  (See her story on page 2) 

Grace Guan 

Ms. Heath is a clinical therapist with a client-centered philosophy. She has more than 15 years 
of experience in the human services field, working with adults, youth, children and their     
families. Areas of focus are trauma and other behavioral health challenges individuals may 
face. 

Ms. Heath holds a Masters’ of Science degree in Mental Health Counseling from Walden  
University and a Masters’ of Science degree in Health Services Management from New 
School University. She is a Board Certified Human Services Practitioner and a Certified      
Multi-Systemic Therapist. 

Ms. Heath's son, Edwin, was murdered on May 13, 2015.  This loss and her experience as a 

survivor fuel her passion for our work, and gives her empathy for other survivors. 

Crystal Heath 

Mr. Wyatt is an Investigator for the Delaware Department of Justice, Victims’ Compensation 
Program. Prior to his current position Mr. Wyatt worked for the Superior Court of Delaware as 
a Judicial Case Manager and also interned with the Department of Corrections, Probation and 
Parole Office. 

He stands by the mission of protecting and serving victims of crime and believes that it is 
about more than just the investigation and prosecution of the offender - it is also about helping 
victims and their families along the road to recovery. 

Mr. Wyatt is an active member of NOVA (National Organization for Victim Assistance).  

Dale Wyatt 
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VVH Connects with the Community 
Victims’ Voices Heard, Inc. is committed to… well, victims’ 

voices being heard!  We participated in a number of        

community outreach events in recent months. 

On October 25th, VVH provided a panel of victims and      

survivors to share their experiences with the Wilmington   

Police Academy.  Their stories will help future police  

officers have greater empathy for victims.  On March 10th, a 

VVH speaker presented to the New Castle County Police 

Academy. 

VVH was among a number of service providers present at a 

resource fair for Protecting Our Children Stop Child Abuse 

event.  This event, hosted by the Beau Biden Foundation and 

the News Journal, was held at Cab Calloway School of the 

Arts on March 31st. (photo: top right) 

Victims advocates from around the state attended the     

proclamation signing by Governor Carney on April 4 for    

Victims’ Rights Week.  Then on April 5th, Ariana       

Langford, executive assistant, provided the keynote address 

at the Annual Crime Victims’ Tribute.  (photos: right) 

On May 8th, executive director, Kim Book addressed a     

University of Delaware class on Crime Victims and       

Victims’ Rights.  Her host, Professor Susan Miller wrote a 

book about VVH’s dialogue program, entitled After the Crime: 

The Power of Restorative Justice Dialogues Between Victims 

and Violent Offenders.  (photo: bottom right)  Then on May 

9th, Kim was part of a panel of women leaders talking about 

integrating home, work, community and self for a workshop 

offered by Transformative Dynamics.  (photo: bottom left) 

 

VVH Out and About 
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Did you know that Victims’ Voices Heard, Inc. offers multiple programs in an effort 

to restore victims’ lives and end repeated violence? 

Victim - Offender Dialogue Program - For victims and survivors of    

violent crime who wish to meet with their incarcerated offender as part of 

the healing process. 

The Impact of Crime on Victims Program - Offered in three correctional 

facilities to teach offenders how their actions impact others, with the goal 

to reduce recidivism among released offenders. 

Courage to Change Program - Offered as a stand-alone program to  

offenders aged 18 - 25 at the Howard Young Correctional Facility with the 

intent of reducing violence in Wilmington.  Offered as a partner program to 

Impact of Crime on Victims at Howard Young and Hazel Plant. 

Apology Letter Bank - Victims and survivors of violent crime may contact 

us if they wish to be notified if their offender has submitted a letter of  

apology. 

Survivors of Homicide Support Group - Meets in Dover on Tuesday 

evenings, dates determined by group.  Contact Kim Book for more       

information or if you are interested in attending. 

For more information about any of these, please contact us! 

...we work to restore victims’ lives and end repeated violence. 

Contact Us 

Please contact us for more  

information about our           

programs. 

 

Victims’ Voices Heard, Inc. 

P.O. Box 671 

Lewes, DE 19958 

(302) 697-7005 

kim@victimsvoicesheard.org  

ariana@victimsvoicesheard.org 

 

Visit us on the web at 

www.victimsvoicesheard.org  

 

Wilmington Office Location: 

Community Services Building 

Suite 1004 

100 W. 10th Street 

Wilmington, DE 19801 

Victims’ Voices Heard, Inc.  

received national attention AGAIN! 

Our  programs in prisons were the topic of  

a feature article in the  

American Corrections Association’s publication: 

 Corrections Today 

January / February, 2017 

“Brace for Impact” 

Check it out on our website: 

www.victimsvoicesheard.org  

 

Our Programs: 


