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Working to restore victims’ lives and end repeated violence…

Our Mission:
To strengthen, improve
and transform the lives
of crime victims and
survivors by offering
programs that open
dialogue between
victims and offenders,
and providing offenders
with an insight into the
aftermath of the
trauma their victims/
survivors have
experienced.

Letter from the Director
We repeat what we don’t repair. Christine Langley-Obaugh
Victims’ Voices Heard (VVH) is an organization whose mission is to ensure we
do everything possible to help victims’ find ways of repairing their lives and
making sure those who offend are also repaired so they do not create more
victims’ once they are released. We are now able to see where we are making
an impact in the lives of both; victims’ and offenders through research, funding and the support we have received from sources in our state.
In an effort to determine the viability of our work, we are conducting a large
scale research project conducted by Brown University that will give us a better understanding of the impact we are making on those offenders who have
participated in our Victim Impact: Listen and Learn Program. To date over 500
incarcerated individuals in our state have participated in a 12-week program
aimed at teaching victim empathy in order to reduce recidivism in our state.
We are excited to learn what the research will show us and how we can do an
even better job of slowing the rate of recidivism.
This summer we will be exploring new ways of helping victims’ learn about
the resources available to them in Delaware. We are a small state, but we
have many resources that are unknown to most victims’ survivors of crime.
We want to ensure that all victims’ in our state know about what is available
to them in their efforts to move forward after becoming the victim of a crime.
We have been growing quickly over the last few
years. Every day we are finding more ways to
fulfill our mission of strengthening and improving the lives of crime victims and survivors.
Thanks to your support we have not faced a
challenge we have not been able to meet. We
are excited for what the future holds and in
having you participate in helping us make lasting changes that improve the lives of victims
and end recidivism.
VVH looks forward to finding ways to repair
what is broken and in making our state healthy
again; we repeat what we don’t repair.
Peace,

On February 2, 2015, Kim Book and Ariana Langford (Victim Impact
Program Volunteer) had the
honor of presenting to future law enforcement officers in the 96th Wilmington Police Department
Training Academy. The class of 38 recruits learned about the effects of trauma on victims.
Stephanie Hamilton (Victim Services Unit) addressed the group on services provided by her unit.
Kim Book provided an overview of the mission and work of Victims’ Voices Heard and briefly
shared her own personal story as a survivor. She credited her Victim Services Coordinator with
making it possible for her to heal.
Ariana Langford shared her experiences as a victim of childhood trauma and of a violent sexual
assault.
She spoke about the impact of the trauma on her life and the ensuing struggles with depression.
Ariana presented her story through the lens of her interactions with law enforcement. She provided specific examples of how particular officers helped her toward healing or added to her trauma,
then offered suggestions for interacting with trauma victims.

“There is an un-

explainable feeling
of lightness. I've
been able to put the
hatred behind me. I
feel stronger as a
person for having
been able to forgive
someone who
violently changed
my life.”
(Testimonial from murder
victim who participated in our
Victim Offender Dialogue
Program)

Research over the past
three years has proven the
rate of recidivism for
released inmates who have
completed our programs is
20% compared to the
Delaware average of 60%.

Victims' Voices Heard has evolved immensely over the years
since its inception. The transformation of lives provides victims,
survivors, offenders, and communities an opportunity to move
forward in the healing process. We have accomplished a lot with
many new ventures to embark upon!
June will be a busy and exciting time for
us.
We will be partnering with a local nonprofit organization to host a 12 week
summer basketball league for "at risk"
youths in Delaware.
In addition, our 2nd annual 5k, "A Voice
for David", will be held on June 21, 2015.
I personally invite you to come out and
join us as we remember David Lau.
I am proud to be a part of this phenomenal organization and enthusiastic over
the support of our programs and the progress we're making. I am looking forward
to future endeavors, bridging gaps, and
building relationships as we continue on
this journey.

Board Chair, LeeAnn Bullock

Victims’ Voices Heard works in prisons and correctional
facilities statewide to make a direct impact on victims
and survivors as well as inmates who are incarcerated
for committing violent crimes.

SCI - Sussex Correctional
Institution
CVOP - Central Violation
of Probation
HRY - Howard R. Young
Prison
PLU - Plummer Work
Release Center
Baylor - Baylor Women’s’
Correctional Institution
JTV - James T. Vaughn
Correctional Center
Hazel - Hazel D. Plant
Women’s’ Treatment
Facility
Courage - Courage to
Change Program

The pie chart (above) documents the number of inmates who
have completed our programs and the locations we serve.

Victims’ Voices Heard welcomes
Janette Baird, PhD, as she investigates
the effectiveness of our Victim Impact:
Listen and Learn Program.
Dr. Baird is a behavioral scientist with a
PhD in experimental psychology. She is
an Assistant Professor within the
Department of Emergency Medicine at
Brown University’s Alpert School of
Medicine.
Dr. Baird has collaborated on multiple
funded projects and written numerous
publications.
We welcome Dr. Baird’s assistance in
uncovering a vast range of outcomes of
our vital Victim Impact: Listen and
Learn program.

This graph above shows the average pre and post test scores of inmates who
were tested both before and after participating in our programs.

2nd Annual “A Voice for David”
5K Run/Walk
Please join us on Sunday June 21, 2015, to celebrate the life of David Lau and
to raise money to support “Hoops for David,” a basketball Tournament
established to help end violence in The City of Wilmington.

You can be a part of this community event by becoming a Sponsor and/or
volunteering as a company, family or individual. To learn more about David
and for other information about this event, visit our website:
www.victimsvoicesheard.org

“On December 30, 2012, my husband and I were sitting
together watching an Eagles football game when the call
came that would ultimately change our lives forever. Our
son David was shot three times and he had died; the day
before his 24th birthday. In 2014 we decided to organize a
very special 5KRun/Walk in memory of David.”

EVENT NAME:

“A Voice for David” 5K Run / Walk

DATE:

Sunday, June 21, 2015

LOCATION:

The Wilmington Riverfront’s Dravo Plaza
815 Justison Street
Wilmington, DE 19801

COURSE:

5K / 3.1 mile run beginning at Peterson Center and ending
at Dravo Plaza. Runners and walkers welcome.

AFTER THE EVENT:

An awards ceremony will be held at Dravo Plaza including
food and drink, and a silent auction.

One of the most rewarding parts of the work I do is having the opportunity to watch a victim grow
through the process of meeting face to face with the person who harmed them or someone they love.
They grow from a withering flower to a cactus. The transformation is nothing less than inspiring.
Five years ago I was invited to speak at an event where I shared about my 17 year-old daughter, Nicole,
who was stabbed to death in her father’s home 20 years ago. After I spoke, a crying 15 year-old girl
named Meredith Gardner came up to meet me.
She said…”I want to do your program someday.” I told her to call me when
she turned 18.
Nearly 3 years ago, one month after her 18th birthday, Meredith sent me an
email asking if I remembered her. She wanted
to participate in our Victim Offender Dialogue
Program.
Meredith needed to meet with the man who
murdered her mother since she was 12 yearsold. Meeting with him was going to empower
her. And empower her it did.
On April 20, 2015, Meredith will share her story
of empowerment at the Annual Crime Victims
Tribute in Dover, Delaware.
We hope you will join us.
Meredith Gardner
Meredith with her mom

2015 DELAWARE VICTIMS’ RIGHTS TASK FORCE
Annual Crime Victims Tribute
For more information
please visit the
Delaware Victims’
Rights Task Force
website at
www.sites.google.co
m/ site/delawarevrtf
or call 1-800-Victim-1.
If you need special
accommodations to
attend this event,
please call by April
10, 2015.

VVH Welcomes Nicole Shuler-Geer to its
Board of Directors!
We are honored to welcome Mrs. Nicole Shuler-Geer to our organization. Mrs. Shuler-Geer is Department Chairperson for the
Criminal Justice and Homeland Security Program at Delaware
Technical Community College and Adjunct
Faculty at Wilmington University. She was
formally an Officer for Operation Safe
Streets/Governor’s Task force, a Senior
Probation and Parole Officer, and a Training Educator for the Delaware Department
of Correction Training Academy.
Mrs. Shuler-Geer holds a Master’s Degree
in the Administration of Justice, a Bachelor’s Degree in Behavioral Science, and
numerous memberships and certifications
within her field.

We Need Your Help
Victims and survivors of violent crime are counting on
YOU to support our mission to restore victims’ lives and
end repeated violence.

Mail your contribution to
Victims’ Voices Heard, Inc.
P.O. Box 671
Lewes, DE 19958
Or make your online gift at www.victimsvoicesheard.org

Your online contribution is
EFFICIENT

Your contribution directly supports programs that
impact the lives of victims and survivors and
help reduce recidivism

SECURE

Your donation and information will be kept safe and
private. We respect your generosity and
will not share your information with third parties.

APPRECIATED Our donors and friends are very

important to us. We understand that your gift is an
investment in the important work we do.

“I am no longer a victim…
I am a survivor.”
(Words shared by a survivor of rape who
participated in our program)
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Contact us at 302-697-7005
www. Victimsvoicesheard.org

Phone: 302.697.7005
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